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Summary

· Over 20 years of extensive experience with various IT firms.

· Comprehensive experience lies in database management, analysis, reporting and querying databases.
· Written enhanced query and reporting capability and higher data management integrity by using one data base as opposed to many separate, unrelated workbooks
· Provided automatic data acquisition by converting MS Excel solution to MS Access 2007.
· Extracted web-based data from a proprietary database, perform certain calculations on the contents and create an Excel workbook containing a summary of certain consolidations of that data

· Determined and resolved problems by acquiring and displaying project spend by type and by region, putting it in pivot tables, running the pivots over different views and drawing Excel Charts, and moving them into an 8 slide PowerPoint presentation, and make the chart drill-downable to satisfy individual managers
· Designed and implemented server-side ASP data base access for pharmacy and customer account lookups using XML data exported from FileMaker Pro and searched and presented via XML stylesheet techniques

· Also used server-side ODBC connection object to fetch data from Access data base

Education

University of Arkansas, Fayetteville, AK 

MS Computer Science

Marshall University, Huntington, WV 

BA Psychology
Skills

· MS Excel 2003/2007 (Charts, Spreadsheets, Pivot Tables, Reports, VBA Automation)
· MS Access 2003/2007

Professional Experience
ProAg, Inc.  Anoka, MN & Amarillo, TX
Jul 2011– Aug 2011
Business Analyst – Data Reconciliation
· Business Analyst/Data Reconciliation.  This project involved the automated comparison of large amounts of data containing records of various types of crop insurance policies from different sources within the company.  The object was to discover where the sources had missing or conflicting information regarding premiums due or paid.  The results of the comparisons were displayed as pivot tables, which could be drilled into to show the exact differences between the sources.
Hewlett Packard, Inc.  Plano, TX
Dec 2009 – Dec 2010
Excel/VBA Report Designer
· Advanced Excel/VBA report designer.  Implemented existing design notes to automate the production of HR corporate hiring dashboard.  Because a database solution was not an option and the data rows available were less than 4000, I used techniques to treat worksheets as tables and so was able to use SQL directly to save a lot of row traversal, filtering, and other tedious and time-consuming code production techniques.  Maintainability was very enhanced.
Genesis Counseling Associates, PC., Dallas, TX
May 2009 – September 2009
Access Designer (part-time)
· This project involved taking over a not-quite-finished data base application used to create reports concerning the outcome of certain psychological testing.
Central Dallas Ministries, Dallas, TX
May 2009 – June 2009
Access Designer
· The purpose of the project was to refurbish an existing Access data base which had failed to work.  Its failure was due to design choices previously made which caused the primary table to run out of fields to contain daily meal order data.  My work involved developing new table schemas and new input/display forms and reports so that the table was not dependent on using more fields, and could function normally by adding records as more data was added.

Wade College, Dallas, TX
Feb 2009 – Jan 2010
Adjunct Faculty (part-time)
Taught Business Computer Applications (BCIS 1305) -- Computer terminology, hardware, software, operating systems, and information systems relating to the business environment. The main focus of this course is on business applications of software, including word processing, spreadsheets, databases, presentation graphics, and business-oriented utilization of the Internet.
Jim Counts Company, Ft. Worth, TX
Jan 2009 – Feb 2009
Data Analyst (part-time)
· Converted current MS Excel solution to MS Access 2007 in order to provide automatic data acquisition.  Constructed several SQL queries (with computational fields) to emulate the Excel analytical portions. 
· Having enhanced query and reporting capability and higher data management integrity by using one data base as opposed to many separate, unrelated workbooks.
· Results include providing abilities to develop answers for clients quickly which are too expensive to develop in the current Excel implementation.

BenefitsEDGE, LLC, Plano, TX
Sep 2008 – Oct 2008

Data Analyst

· This project involves creating an automated tool to extract web-based data from a proprietary database, perform certain calculations on the contents and create an Excel workbook containing a summary of certain consolidations of that data

· The exact specifications are confidential and cannot be disclosed

· The techniques involved scanning web pages whose relevant data only existed as images, not clear text and was able to parse the supporting HTML and perform the function desired.

EDS, INC, Plano, TX
Aug 2007 – May 2008

Database Analyst

· The highlight of this engagement was my analysis and eventual solution to a monthly business reporting issue which involved the needs of several layers of management ranging from country managers spread across the world to senior executives needing a high level, concise overview of statuses as a drill-down dashboard.
· The problem was solved by acquiring and displaying project spend by type and by region, putting it in pivot tables, running the pivots over different views and drawing Excel Charts, and moving them into an 8 slide PowerPoint presentation, and make the chart drill-downable to satisfy individual managers

· Several competing requirements were uncovered and the solution evolved through various prototyping/approval/testing cycles which satisfied them all
· Captured that process and automated it to be done in about 4 minutes, and packaged it so that it could be distributed to the regions’ managers (Europe, Latin America, etc)
· Interviewed representatives from each level to determine their needs and deficiencies in the current reporting methodology

· This used to take a skilled analyst about 4 hours to do each month and was not available for intra-month updating by country managers

· This was a very tedious and error-prone process

· Moreover, it was packaged so that non-technical managers in those areas could execute it themselves as numbers changed throughout the month with no knowledge of the underlying tools and methods

· It not only saved many hours per month in production, but also many cycles of information requests over different time zones. 
· Assisted permanent EDS analysts in enhancing SQL queries to handle previous month queries so they didn’t need recoding each month.
Palm Business Supply, Inc, San Diego, CA
Nov 2006 – May 2007

Solution Analyst

· Designed and coded a complex Inventory Management System in Excel 2003/2007 for a government-contracted business supply company including data manipulation, exclusionary rules, and automated mark-up processes for inventory in excess of 90,000 items

· This solution involved 11 separate release cycles with documentation updates over 4 months primarily due to the accommodation of changing government formatting requirements.

Benefitpro, Inc, Richardson, TX
Mar 2004 – Aug 2006

Web Applications Consultant
· Implemented corporate web site for company using ADOBE GoLive, hand-coded HTML, ASP, and VbScript technologies to furnish corporate presence. 

· Designed and implemented server-side ASP data base access for pharmacy and customer account lookups using XML data exported from FileMaker Pro and searched and presented via XML stylesheet techniques

· Also used server-side ODBC connection object to run SQL queries to fetch data from server-side Access data base

· Strong VBA Office Automation Programming skills

Intuit, Inc, Plano, TX
Nov 2004 – Apr 2005

Technical Support

· Provide technical support for Intuit's clients who use the PROTAX series of products for professional tax preparers

· My experience with customer relations issues as well as normal computer related systems issues permits me to provide immediate and useful solutions during their busiest time (Full time, seasonal)

Midas Financials, Inc, Dallas, TX
Mar 2004 – Oct 2004

Commercial Consultant 

· Investigate and originate commercial loan requests

· Prepare loan summary, package borrower documents per lender requests

· Assist with data processing needs as required - communicate with sellers, brokers, and lenders via fax, email, and telephone

· Draft press releases for trade magazines

· Participate in active marketing campaigns
Senior Financial, Inc, Plano, TX
Sep 2003 – Mar 2004

Information Manager 

· Maintained client information in proprietary marketing database for financial planner serving the elderly.

· Enter all customer appointments, send confirmation letters of appointment, 
· Run targeted marketing campaigns against prospect lists, etc.

Capital One Auto Finance, Plano, TX
Apr 2001 – Mar 2002

Maintenance Team Lead 

· Led team of 5 highly-skilled programmers to achieve 90% (previously 83%) service level agreements in maintaining a wide variety of technologies reducing system downtime from 96% to 98%

· Technologies used included SQL database and Visual Basic.

Various Clients
Aug 1998 – Jan 2001

Client: Lockheed-Martin Aircraft Company
Excel Analyst


· Created a set of design tools to permit mechanical design engineers to produce assembly build schedules for customized aircraft designs from collections of previously used elementary activity sets

· Process time was halved as a result

· Written in Excel VBA/accessing Oracle database via OBDC SQL queries hard-coded in Excel VBA
Client: Kimberly-Clark World Headquarters
Excel Analyst


· Developed a global forecasting tool that could function locally in the 96 regional field offices in high-bandwidth inaccessible conditions or directly connected to a network server when conditions permitted

· Formerly sales forecasts were done by email messaging and compiled manually

· Cut forecast submittal/preparation from 3 weeks to 3 days

· Made calls using Hyperion’s Essbase API to access the data cube

· User interface was written in Excel/VBA

· Also, created a secure publication site using ASP/PDF for distribution of company directives

· Supported other various desktop applications native to the World Headquarters using MS Access and Visual Basic

Client: Andersen Consulting


· Organized and led working sessions of US Postal Service Y2K sub-contractors charged with auditing/remediating USPS information infrastructure equipment

· Authored policy/procedure document for verification process.

Texas Instruments, Dallas, TX
Jan 1973 – Sep 1998

Project Leader


· Automated several tedious reports which permitted company’s Y2K effort to be done in less time with lower risk

· Used Lotus Notes for reporting and record keeping.

Project Leader


· Most notable accomplishment was the creation of a Financial Planning workstation for use by TI senior management.
